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Policy Statement 
The critical data elements that impacted a particular utilization review (UR) decision will be recorded whenever an 
adverse clinical determination is rendered. 

Purpose 
This policy lists and describes the application of critical data elements as a component of utilization review 
determinations. 

Scope 
All in and out of network programs, involving all provider types, where utilization review determinations are performed. 

Definitions 
Critical data elements precisely describe the attributes of an individual clinical presentation that led to the application 
of a utilization management policy, as the basis for a particular utilization review determination. 

Background 
Utilization management policies have been developed to serve as the clinical criteria for utilization review 
determinations. Clinical review determinations are arrived at following the application of utilization management 
policies in the context of individual patient clinical presentations. Certain attributes (critical data elements) of a 
particular clinical presentation significantly contribute to utilization review decision making. 

Data Elements 
The critical data elements used by Optum peer reviewers are classified as follows:  

• Demographic and historical elements (e.g., patient’s age, previous treatment, etc.) 
• Nature of complaint/diagnosis (e.g., location and distribution of complaint, etc.) 
• Phase/plan/type/level of care and nature of condition (e.g., initial, or ongoing plan of care, acute or chronic 

care management, need for skilled services, etc.) 
• Patient-reported measures, treatment goals and outcomes (e.g., pain frequency and intensity, progress with 

treatment, probability of further improvement with treatment, etc.)   
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