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Patient Status Report (PSR) 
The patient status report (PSR) is used to document the outcome of treatment for OptumHealth Care Solutions, LLC 
(OptumHealth) patients. The request to complete the monthly PSR is generated by OptumHealth and distributed to providers 
at the end of each month and contains a list of all patients whose treatment plans are scheduled to end the following month. 
The form includes the patient name, the clinical submission reference number, the last scheduled date of treatment, and the 
initial scores for the outcome assessment forms such as the Back Index and Neck Index. For example, the PSR that is 
distributed the last week of September contains a list of all patients whose treatment plans are scheduled to end in October. 
Below is a sample PSR. 
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ff record the patient’s final status using the final status 
tegories on the report (note: MTB = maximum therapeutic benefit)  

As patients complete their treatment plans, providers and/or clinical sta
ca

and rate the patient’s adherence to the provider’s treatment plan using a 0-10 scale. In addition, providers should attemp
have the patient complete a follow-up Back Index and/or Neck Index at or near the end of the treatment plan. A

t to 
ny initial 

cores that were submitted with the original clinical submission form will be pre-populated on the PSR for you. 

SR form here 
 is recorded here 

he patient’s final status is recorded here 

s

The score from the final indexes should be recorded on the P
The patient’s adherence with the treatment
T

 at the end of treatment provides an objective 
easure of the patient’s change in functional status during the treatment plan. 

te. By the end of 
ach month, the PSR should either be completed online or returned to OptumHealth by either mail or fax. 

 score. If you are uncertain how to 
core the Index, you may click on the “?” and a scoring tool will pop up to assist you. 

 & A 
 I forgot to give the patient a follow-up Index? Should I put the initial score in the final Index score 

box on the PSR?

 at 
ent plan. Should the patient need additional care, you can have the patient complete an updated Index 

form at that time.

Comparing the initial Index score on the PSR with the follow-up score achieved
m

The report can be completed each month by accessing the www.myoptumhealthphysicalhealth.com Web si
e

The online PSR form contains boxes to enter the final/ending score from the Back and/or Neck Index. To aid in scoring the
Indexes, a small question mark “?” appears beside the box where you would enter the
s

Q
1. What should I do if

Answer: If you were not able to obtain a follow-up or final Index from the patient, leave the final/ending score boxes blank. 
Do not use the initial scores as the final/ending scores. This will indicate that your patient’s functional status did not change
all with your treatm


